Telephone Directory of City Services

Abandoned buildings
Abandoned vehicles
Accident reports

Animal safety/services

Bad housing conditions
Birth/death records
Building without a permit
City Council meetings

City Employment

City Ordinances

Crosswalk Re-striping
Disaster

Disturbing the peace

Dog Licenses

Drug activities
Electrical/Power Outage
Events on City property
Fire hydrant repair

Fire Prevention

Fishing Permit

Garbage, debris or junk

Gas Leak Emergency
Graffiti Vandalism

Grass cutting in public parks
Headstones in N. Burial Ground
Housing violations

Illegal use of property or business
Licenses (entertainments, vendors etc.)
Litter removal

Loitering

Missing street signs

Motor Vehicle Violations
Noise Violations

Overnight Parking Permits
Parks and Recreation permit
Parking permits

Parking tickets/violations
Peddler’s permits
Playground maintenance
Police discrimination

Police reports

Potholes

Reckless driving

Dept. Inspections & Standards, 680-5201
Police Department, 272-3121

Police Department, 272-3121

Animal Control, 243-6040/272-3121
Dept. Inspections & Standards, 680-5201
Vital Statistics, 421-7740 ext. 215

Dept. Inspections & Standards, 680-5201
City Clerk, 421-7740 ext. 248

Human Resources, 421-7740 ext. 237
City Clerk, 421-7740 ext. 248

Traffic Engineering, 421-7740 ext. 319
Prov. Emergency Management, 228-8000
Police Department, 272-3121

Animal Control, 243-6040/272-3121
Police Department, 272-3121

National Grid, 1(800) 465-1212

Art, Culture &Tourism, 680-5770

Water Supply Board, 521-6300 ext. 7150
Fire Department, 243-6050

City Clerk, 421-7740 ext. 248

Public Works, 467-7950

National Grid, 1(800) 640-1595
Anti-Graffiti patrol, 421-7740 ext. 300
Parks Department, 785-9450 ext. 230
Parks Department, 331-0177

Dept. Inspections & Standards, 680-5201
Dept. Inspections & Standards, 680-5201
Board of Licenses, 421-7740 ext. 205
Parks Department, 785-9450 ext. 230
Police Department, 272-3121

Traffic Engineering, 421-7740 ext. 319
Police Department, 272-3121

Police Department, 272-3121

Municipal Court, 243-6414

Parks Department, 785-9450

Traffic Enforcement, 243-6419
Municipal Court, 243-6414

Board of Licenses, 421-7740 ext 207
Parks Department, 785-9450

PERA, 421-7740 ext. 489

Police Department, 272-3121

Public Works, 467-7950

Police Department, 272-3121



Recreation Centers

Recycling

Rodent Problem

School Information

Senior Services

Sewer problems (public property)
Sidewalks repair or replacement
Signs or illegal signage

Snow removal on streets

Social justice

Street closing

Street light out

Street sweeping schedule

Tax bills

Tax inquiries

Trash removal

Tree replacement

Tree trim/removal (public property)
Unauthorized construction
Unsafe building or structure
Unsafe construction activities
Vacant lot clean-up

Vehicle booted

Voter registration

Water services
Weeds/overgrown grass (in parks)
Youth Programs

Zoning Regulations

Recreation Department, 421-7740 ext. 323
Public Works, 467-7950

Public Works, 467-7950

School Department, 456-9100

Dept. of Senior Services, 421-7740 ext. 741
Public Works, 467-7950

Public Works, 467-7950

Traffic Engineering, 421-7740 ext. 319
Public Works, 467-7950

Human Relations Commission, 421-7740 ext. 745
Traffic Engineering, 781-4045

National Grid, 1(800) 465-1212

Public Works, 467-7950

Tax Collector, 421-7740 ext. 232

Tax Assessor, 421-7740 ext. 229

Public Works, 467-7950

Parks Department & Forestry, 785-9450
Parks Department & Forestry, 785-9450
Dept. Inspections & Standards, 680-5201
Dept. Inspections & Standards, 680-5201
Dept. Inspections & Standards, 680-5201
Public Works, 467-7960

Municipal Court, 243-6414

Board of Canvassers, 421-7740 ext. 203
Water Supply Board, 521-6300

Parks Department, 785-9450 ext. 230
Recreation Department, 421-7740 ext. 323
Dept. Inspections & Standards, 680-5201



